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Citizen Satisfaction Survey
Background
Kneehill County conducted our first-ever Citizen Satisfaction Survey from July to August
2021. This survey provided residential citizens – including property owners and renters – an
opportunity to provide input on the services they receive, the programs the County offers,
and to share what they think Council should prioritize.
Kneehill County partnered with market research firm Leger to conduct this survey and
analyze the responses. The survey was completely confidential and conducted primarily
online, however, residents could also request a paper copy to complete and return.
2228 Survey letters were mailed, and an additional 29 survey codes were given out by
request. 220 residents (approx. 10%) responded in total.

How we communicated:
Direct Mail: A letter was sent to each resident with details on the survey.
Print ads: The survey was advertised in the Three Hills Capital on July 14, 21, and 28.
Social Media: The Survey campaign was active on Facebook and Instagram through the
month of July, with 240 engagements and 3100 total reach.
The survey was advertised continuously on the homepage of Kneehill County’s website
and the Satisfaction Survey Project webpage throughout July.
Input received from the Survey helps Council and administration identify areas of success
and potential improvements in our programming and services offered. Responses will aid
Council and staff in budget creation and will be utilized during Council’s strategic planning.
This survey will also serve as a baseline for measuring improvement in the future.

Thank you to everyone who shared their input on the Citizen Satisfaction Survey!
Please note- the "What we Heard" summary is just a brief overview of the survey's
findings. Please visit our website to read the full Consultant's report, at
https://kneehillcounty.com/2436/Citizen-Satisfaction-Survey, or by scanning this QR
code with your mobile device.
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Services most satisfied with:

Very Satisfied

Fire Services & Emergency
Preparedness (84%)
Cemeteries (78%)
Waste Collection (75%)
Snow & Ice Removal (73%)
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Services least satisfied with:
Public Engagement (46%)

Dissatisfied
Very Dissatisfied
20

would recommend
living in Kneehill
County
Top three reasons
you live here:

Improved

Satisfaction with County Services:

0

61%

40

60

Communication:

65%
feel they get the right amount
of County information.

35%
feel they don't get enough
County information.
Date:
Read the
fullSeptember
report online,2021
at www.kneehillcounty.com

Business Support (45%)
Land Use, Planning &
Development Services (44%)
Municipal Enforcement,
Bylaw & Animal Control (48%)

7/10 visited the County
website in the last year
23% find the information
and services online useful
45% find the website
easy to use

1/2 have taken part in Public
Engagement Opportunities
37% provide input directly to
Council
66% provide opinions on
issues of Importance
26% think public feedback is
used for decision making

44%
feel they get good
value for tax dollars

20%
feel they get poor
value for tax dollars

64%
of respondents were
satisfied with County
interactions, and
found staff to be:
courteous and helpful
(75%)
easy to get a hold of
(70%)
knowledgable (69%)

17%
were dissatisfied with
County interactions,
due to:
County not listening
(29%)
No follow-up (29%)

