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METHODOLOGY



METHODOLOGY 

The 2021 Kneehill County resident Satisfaction Survey was conducted via a online survey accessed through a direct mail notification between 
June 28 and August 1, 2021. Kneehill County staff sent residential property owners a direct mail invitation to participate in a survey hosted by 
Leger. Residents were provided with a URL as well as a unique 8-item PIN to access an online survey platform. Residents were also provided 
access to a paper version of the survey that was sent to them upon request and manually entered by Kneehill County staff. 

Direct mail notification was sent to every Kneehill County residence with a URL to access a web survey 
using computer-assisted Web interviewing (CAWI) technology. All residents were provided a unique 8-
item PIN to access their online survey. 

From June 28th, 2021 and August 1st, 2021

220 residents of Kneehill County 18 years of age or older

No margin of error can be associated with a non-probability sample (direct mail in this case).  However, 
for comparative purposes, a probability sample of 220 respondents would have a margin of error of 
±6.5%, 19 times out of 20.
Throughout the report, some numbers may not add up to 100%. These differences are due to 
rounding.



Analytic Approach

TOP BOX SCORES
Throughout the report, 5-point scales were used. The use of 5-point 
scales is preferred as the increased variability in responses (compared 
to a 4-point scale) can better identify areas of strength and weakness. 
Throughout the report, we have combined points 4 and 5 on all scales 
to create “top box” results. By only using the top 2 scores on a 5-point 
scale, the results only showcase those who have a truly positive 
opinion on the scale. 

KEY DRIVER ANALYSIS
Kneehill County residents are exceptionally satisfied with their quality 
of life. In order to shed some light on what areas are more likely to be 
influencing quality of life, a key drivers analysis was conducted. This 
analysis uses a statistical technique called regression which looks to 
establish the strength of the relationship between an overall variable 
(i.e. quality of life) and numerous independent variables (i.e. 
satisfaction safety and security, sense of belonging, place to raise a 
family, etc.).

This analysis identifies the features that have the most influence on 
quality of life; information that can help provide insight into features 
that may help guide future planning and community initiatives.

A KDA determines areas of opportunity and of strength across each of 
the dimensions. Specific actions are identified with a focus on 
improving quality of life and overall community satisfaction. The 
method uses regression to understand these key attributes and the 
analysis can be used to identify specific drivers of quality of life and 
community satisfaction. This information will provide important 
information pertaining to how to better prioritize specific community 
features to help enhance the value of the resident experience.

Essentially, a key driver analysis is a predictive statistic that attempts to 
determine which programs and/or services best predict the overall 
quality of life of residents within Kneehill County. This will allow you to 
determine which areas to focus on with respect to the ones that will 
have the largest impact on quality of life. 
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KEY INSIGHTS









KEY INSIGHTS: PUBLIC ENGAGEMENT 

PUBLIC ENGAGEMENT
Residents of Kneehill county appear to be very engaged within the 
community, with half indicating that they have taken part in public 
engagement opportunities in the last 12 months, with 37% providing 
input directly to a member of the council.  
Although 66% agree that they provide their opinions to the County 
when there are issues of importance to them, only 40% agree that 
Kneehill County recognizes the needs and interests of its residents and 
only 26% agree that public feedback is taken into account when 
decisions are made.   
However, this may be due to a lack off communication with residents 
about how their input affects County decisions as there is only 26% 
agreement that this is communicated to residents.  

10



QUALITY OF LIFE
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Perceptions about Quality of Life in Kneehill County

2%

4%

15%

49%

30%

1 - Very poor

2

3

4

5 - Very good

0001 How would you rate your overall quality of life in Kneehill County today?
Base: All (n=220)

Results revealed that 79% of respondents noted 
that they have a positive quality life in Kneehill
County, while only 6% noted that their quality of life 
is poor. Given the physical, emotional and financial 
impact that COVID-19 has had on Canadians in the 
last year, these results suggest that Kneehill County 
residents have remained positive despite facing a 
significant amount of adversity caused by the 
COVID-19 pandemic. 

Quality of Life in Kneehill County
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Perceived Change in the Quality of Life in the Past Three Years

6%

73%

21%

Improved Stayed the same Worsened
0002 Do you feel that your quality of life in Kneehill County in the past three years has: Base: All (n=220)

Quality of Life in the Past Three Years Has…

n=13

Good services/programs offered 38%

Improved roads / Infrastructure 31%

Other 31%

Prefer not to answer 31%

n=46  

Poor county council / Lack of accountability 26%

Poor roads, gravel roads / Poor infrastructure 17%

Poor county spending 15%

Too much heavy traffic / Semi-trucks passing by 15%

High taxes 13%

COVID-19 related 11%

Dust control issues 11%

Agricultural issues 7%
Prefer not to answer 13%

0003 Why do you think your quality of life has improved?
Base: Those who indicated that their quality of life has improved in the last three years (n=13)

0004 Why do you think your quality of life has worsened?
Base: Those who indicated that their quality of life has worsened in the last three years (n=46)

Mentions less than 7% not shown

Reasons for Improved Quality of Life Reasons for Worsened Quality of Life
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Agreement with Statements about Life in Kneehill County

5%

7%

8%

7%

10%

10%

10%

14%

19%

15%

10%

15%

29%

26%

29%

28%

33%

28%

35%

39%

43%

42%

41%

35%

40%

36%

32%

38%

36%

25%

20%

20%

24%

18%

13%

16%

10%

8%

10%

62%

61%

59%

58%

49%

49%

48%

44%

34%

Kneehill County is a great place to raise my family

I would recommend Kneehill County as a place to live

I am proud to live in Kneehill County

Kneehill County is a place where I feel safe and secure

I feel a sense of belonging in Kneehill County

I feel connected to the people in my community

I am satisfied with the opportunities to connect with other people in the
County

Kneehill County has a healthy local economy

Kneehill County is planning for the future

1 - Strongly disagree 2 3 4 5 - Strongly agree

0005 Please indicate your level of agreement with each of the following statements
Base: All (n=220)

Top 2 
Agreement

Values less than 5% not labelled

Over half of respondents agree that Kneehill County 
is a great place to raise their family (62%), would 
recommend Kneehill County as a place to live (61%), 
are proud to live in Kneehill County (59%), and 
believe it is a place they feel safe and secure (58%).

Perceptions are weaker when considering 
community belonging and connections, as 49% of 
residents feel connected to the people their 
community and 49% feel a sense of belonging in 
Kneehill County. Further, only 48% are satisfied with 
the opportunities to connect with others in their 
community. Based on respondents’ perceptions, 
there could be an opportunity to increase 
opportunities to connect with other people in the 
county, improve the economy, and plan more for 
the future, as perceived performance in these areas 
is slightly lower.



15

Drivers of Quality of Life

8%

9%

10%

11%

18%

20%

24%

I feel connected to the people in my community

I am satisfied with the opportunities to connect
with other people in the county

I feel a sense of belonging in Kneehill County

Kneehill County is planning for the future

Kneehill County has a healthy local economy

Kneehill County is a great place to raise my family

Kneehill County is a place where I feel safe and
secure

Results of a key driver analysis revealed that 
there are three key drivers of overall quality of 
life in Kneehill County:

• Safety and security
• Being a great place to raise a family
• A healthy local economy

The results suggest that any changes to these 
three factors will have the largest influence on 
residents quality of life. 

DRIVERS OF QUALITY OF LIFE
(% indicates strength of importance with respect to overall quality of life)
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What Attracted You to Kneehill County

0006 What attracted you to Kneehill County?
Base: All (n=220)

n=220

I was born here / Raised here / Lived here my whole life 35%

Connection to family, friends 11%

Own a farm / Purchased farm acreage 10%

Own land / Purchased land, property, real estate 10%

Job / Business opportunities 7%

Rural lifestyle / Away from the city 7%

Own a house / Purchased a house / Affordable housing 5%

Quiet / Peaceful 3%

Educational opportunities 3%

Good community 1%

Cost of living 1%

Other 5%

Prefer not to answer 21%

When assessing what attracted respondents to 
Kneehill County, over one-third (35%) stated it is 
because they were born/raised here / have lived 
here their whole lives. 

About one-in-ten say it is because of connection to 
family, friends (11%), own a farm/purchased farm 
acreage (10%), or own land/purchased land, 
property, or real estate (10%).
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One Word Used to Describe Kneehill County

0007 What ONE word or phrase do you think best describes Kneehill County?
Base: Excludes don’t know/prefer not to answer (n=159)

peaceful
farming

great
agriculture

rural

friendly

communitydiverse

home
good

lacking

beautiful

pretty

living

family-oriented
fine

dysfunctional

oil

decent

comfortable

progressive

industrious

richscenic
poor

country

responsible

proud

growing
overspending

congested

alluring

excessive

diversity

inability

average

focused

religious city

mismanaged

prairies

inclusive

lost

simple

nice

vibrant

genuine

resilient

ratepayers

arrogant

leadership

Caring

conservative

productive

access

opportunity

oriented

lax

disconnected

spectacular

county

administration

organized

means

conflicted

important

quality

clean

healthy

rigourouscommutable

like

change

improved

economy

province



SATISFACTION WITH COUNTY SERVICES



3%

10%

30%

53%

4%

Very dissatisfied

Dissatisfied

Neither satisfied nor dissatisfied

Satisfied

Very satisfied
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Satisfaction with Level and Quality of Services Provided by 
Kneehill County

00010 How satisfied you are with the OVERALL level and quality of services and programs provided by Kneehill County?
Base: All (n=220)

57% of respondents are satisfied 
with the level of quality of services 
provided by Kneehill County

13% of respondents are 
dissatisfied with the level of 
quality of services provided by 
Kneehill County
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Satisfaction with Kneehill County Programs and Services
49%

57%

51%

51%

51%

52%

41%

46%

52%

44%

47%

40%

37%

39%

38%

35%

20%

24%

22%

16%

13%

22%

15%

9%

16%

8%

8%

9%

6%

6%

84%

78%

75%

73%

67%

65%

62%

61%

61%

60%

55%

48%

46%

45%

44%

Fire Services and Emergency Preparedness

Cemeteries

Waste collection, recycling, and transfer stations

Snow and ice removal/control on roads

Parks and Playgrounds

Campgrounds

Utilities and Water Services (Kneehill County Water System)

 Information provided by the County through the website and social media

Agriculture Services, including weed control, roadside mowing, clubroot prevention etc.

Road maintenance and Grading

Safety Codes Permitting

Municipal enforcement, including bylaw and animal control

Public Engagement

Supports for Business

Land Use, Planning & Development Services

Satisfied

Very satisfied

0008 Please rate your satisfaction with the following programs and services provided to you by Kneehill County.
Base: Excludes those who “don’t know” or whom the service does not apply to (n=38-216). Detailed breakout programs and services by groupings in Appendix A.

Top 2 Satisfaction

Results revealed that respondents were 
most satisfied with:
• Fire services and emergency

preparedness (84% satisfied)
• Cemeteries (78% satisfied)
• Waste collection, recycling, and transfer

stations (75% satisfied)

Conversely, satisfaction levels are lower for:
• Public engagement (46% satisfied)
• Supports for businesses (45% satisfied)
• Land use, planning & development

services (44% satisfied)

Overall, there are several programs and 
services that present opportunities for 
improvement when considering resident 
satisfaction. 
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Improvements to Make Kneehill County a Better Place to Live

0011 All things considered, is there one thing that comes to mind that would make Kneehill County an even better place to live?
Base: Excludes those who did not provide a response / did not know (n=132)

n=132
Better county council 19%
Road maintenance / Gravel road grading 13%
Improve local economy / Support local business 8%
Better tax spending 8%
Water systems maintenance / Water services / Clean water 8%
Agriculture / Farm supports 6%
More safety / Less crime in rural areas 6%
Employment opportunities (e.g. jobs, wages, etc.) 5%
Environmental stewardship 4%
Snow removal / Cleaner yards / Property upkeep 4%
Improve waste collection services 3%
Lower taxes 3%
Other 11%
None / NA 6%

Mentions less than 3% not shown



LEVELS OF SERVICES AND TAXATION
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Perceptions about Value for Tax Dollars

6%

14%

36%

37%

6%

Very good value

Good value

Neither poor nor good value

Poor value

Very poor value

0012 Please rate the value you feel you receive from your municipal property tax dollars
Base: All (n=220)

Overall, 44% of respondents indicated that they receive 
good value from their municipal property tax dollars, 
while only 20% indicated that they receive poor value. 

Interestingly, 36% of respondents noted that they 
receive neither good nor poor value for their tax dollars. 
This suggests that one-third of respondents may be 
unsure as to where their tax dollars are allocated and 
could benefit from information educating them on the 
use of their tax dollars to help form an opinion. 
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Important Local Issues Facing the County Today

0013 As a citizen of Kneehill County, what do you feel is the most important LOCAL issues facing the county today, and that you feel should receive the greatest attention from your local leaders?
Base: Excludes those who did not provide a response / did not know (most important issue - n=206; second most important issue – n=164)

n=206

Improvements in county council / More transparency 14%

Roads / Bridge infrastructure / Gravel road grading 13%

Local economy / Business growth 10%

Fiscal responsibility / Control tax spending / Balance the budget 10%

Reducing taxes 8%

Environmental stewardship 5%

Horseshoe Canyon issues 3%

Oil & Gas sector 3%

Planning / Development / Support of hamlets 3%

First responders (e.g. Police, fire department, ambulance) 3%

Water systems / Water services / Clean water 3%

Mentions less than 3% not shown

n=164
Roads / Bridge infrastructure / Gravel road grading 10%
Improvements in county council / More transparency 9%
Fiscal responsibility / Control tax spending / Balance the budget 8%
Local economy / Business growth 4%
First responders (e.g. Police, fire department, ambulance) 3%
Planning / Development / Support of hamlets 3%
Water systems / Water services / Clean water 3%
Horseshoe Canyon issues 3%
Reducing taxes 3%
Weed control 3%

Mentions less than 3% not shown

Most Important Local Issue Second Most Important Local Issue



CONTACT AND COMMUNICATION
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Past 12-month Contact with Kneehill County / Employees

63%

27%

28%

Yes – with employees

Yes – with council

No

0014 Have you contacted or interacted with Kneehill County or one of its employees in the last 12 months?
Base: All (n=882)

72% of respondents have had 
contact with Kneehill County 
staff and/or councilor in the last 
12 months. 
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Satisfaction with Interactions in the Last 12 Months

016A Overall, how satisfied are you with your interactions with the county in the last 12 months?
Base: Those who indicated that they have interacted with Kneehill County staff and/or council (n=159). 

4% 13% 18% 39% 25%

Very dissatisfied Dissatisfied Neither satisfied or dissatisfied Satisfied Very satisfied

n=102

Knowledgeable staff / Questions answered 17%

Quick response / Prompt / Efficient 16%

Friendly / Courteous / Polite staff 15%

Helpful staff / Willing to help 14%

Good customer service 8%

Resolved my issue/concern 8%

Informative staff / Provides needed information 4%

Other 9%

Mentions less than 4% not shown

n=28

Does not listen / Need to listen to taxpayers 29%

Lack of response / No follow-up 29%

Did not resolve my issue 11%

Staff not knowledgeable / Questions not answered 11%

Did not provide information 7%

Lack of accountability from staff 7%

Roads / Gravel roads mismanagement / Dust issues 7%

Other 4%

Mentions less than 4% not shown

Reasons for Satisfaction with Interactions Reasons for Dissatisfaction with Interactions

016B Please explain the reason behind your level of satisfaction
Base: Those who indicated that they have interacted with Kneehill County staff and/or council (POSITIVE n=102; NEGTAIVE n=171)

Top 2 
Satisfaction

64%

Satisfaction with Interactions with Kneehill County
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Type of Resident Contact Initiated

67%

39%

27%

9%

8%

7%

1%

By phoning the County directly

In person, for example visiting County office (Prior to COVID-19)

Via email

Via a contact form on the County website

Via social media

In writing, for example, writing a personal letter or fax

Another way

0015 How did you contact or interact with an employee or member of council?
Base: Those who indicated that they have interacted with Kneehill County or one of its employees (n=159)
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Satisfaction with Personal Dealings with Kneehill County Staff

5%

6%

7%

10%

9%

10%

13%

14%

18%

14%

19%

23%

23%

23%

50%

51%

52%

46%

48%

39%

25%

19%

17%

15%

13%

18%

75%

70%

69%

61%

61%

57%

County staff are courteous and helpful

County staff are easy to get a hold of when I need them

County staff are knowledgeable

The quality of service from the County is consistently high

County staff are able to meet the diverse needs of residents

The County responds quickly to requests and concerns

Strongly disagree Disagree Neither agree nor disagree Agree Strongly agree

0017 Thinking about your personal dealings with Kneehill County staff, please rate your level of agreement with the following.
Base: Excludes those who indicated don’t know/not applicable (n=86-198)

Top 2 
Agreement

Values less than 5% not labelled

Respondents view County staff in a very 
favourable light. Specifically, respondents 
noted that County staff are courteous and 
helpful (75%), easy to get a hold of (70%), 
and are knowledgeable (69%). 

However, results did reveal that there are 
opportunities to improve responses 
provided to residents. Specifically, fewer 
residents agree that County staff:
• Provide quality service that is

consistently high (61% agree)
• Can meet the diverse needs of

residents (61% agree)
• Responds quickly to requests and

concerns (57% agree)
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Satisfaction with Personal Dealings with Kneehill County Council

8%

7%

9%

11%

16%

14%

12%

15%

15%

21%

30%

34%

32%

33%

29%

37%

36%

30%

35%

29%

11%

10%

14%

7%

5%

48%

47%

44%

42%

34%

The quality of service from the County is consistently high

County Council members are easy to get a hold of when I need them

The County responds quickly to requests and concerns

County Councillors are available and responsive to my concerns or questions

Kneehill County practices open and accessible government

Strongly disagree Disagree Neither agree nor disagree Agree Strongly agree

0018 Thinking about your personal dealings with Kneehill County Council, please rate your level of agreement with the following.
Base: Excludes those who indicated don’t know/not applicable (n=72-180)

Top 2 
Agreement

Respondents view County Council 
somewhat less favourably compared to 
County staff, with less than half of 
residents agreeing to various positive 
perceptions of County Council.
Results did reveal that there are 
opportunities to improve responses 
provided to residents. Specifically, fewer 
residents agree that County Council:
• Responds quickly to requests and

concerns (44% agree)
• Is available and responsive to

concerns/questions (42%)
• Practices open and accessible 

government (34%)
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Extent of Information Received from Kneehill County

1%

65%

35%

Too much

Just the right amount

Too little

0019 In your opinion, do you currently receive too much, too little, or just the right amount of information from Kneehill County?
Base: All (n=220)

Results revealed that over two-thirds of 
respondents believe they receive too little 
information (35%), which could suggest there 
is an opportunity to increase the amount of 
information provided to residents.
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Source of Receiving Information from Kneehill County

80%

62%

48%

44%

31%

26%

5%

3%

2%

1%

2%

The Capital

Kneehill County’s quarterly Ratepayer 
Newsletter

County website

Direct mail/billing inserts

Newspaper advertisements

Kneehill County Facebook page

Kneehill County Twitter account

East Central Alberta Review (ECA)

Direct contact with Council

Kneehill County Instagram account

None / Did not receive

0020 Which methods do you use to receive information from Kneehill County?
Base: All (n=220)

54%

44%

32%

28%

14%

10%

3%

3%

1%

1%

The Capital

Kneehill County’s quarterly Ratepayer 
Newsletter

Direct mail/billing inserts

County website

Kneehill County Facebook page

Newspaper advertisements

Email (Unspecified)

Kneehill County Twitter account

Direct contact with Council

Other

0020A What is your preferred method of receiving information from Kneehill County?
Base: Have received information from Kneehill County (n=216)

Current Method of Receiving Information Preferred Method to Receive Information



WEBSITE VISITATION AND USE
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Kneehill County Website Visitation and Usefulness

0021 Have you been to Kneehill County’s website in the last 12 months?
Base: All (n=220)

Yes
70%

No
30%

70%
Have visited 

Kneehill County’s 
website

0022 How would you rate usefulness of the information and services available on the website?
Base: Those who indicated that they have used the website (n=154)

21% 55% 20%

Not at all useful Somewhat useful Useful Very useful Extremely useful

8% 47% 42%

Very difficult Difficult Neither easy nor difficult Easy Very easy

0023 How easy was it to find what you were looking for on the website? 
Base: Those who indicated that they have used the website (n=154)

Usefulness of Information Available on the Website

Ease of Finding Information on the Website

Top 2 Useful

23%

Top 2 Easy

45%

Values less than 3% not labelled
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Quality of Internet Access

6%

24%

23%

36%

11%

Very poor

Poor

Neutral

Good

Very good

0024 How would you rate your Internet access in your home?
Base: Those who indicated that they have used the website (n=154)

Just under a third (31%) of residents state 
they have poor internet access, therefore 
making communications both online and 
offline (e.g. print, inserts, etc.) may help 
improve the accessibility of information 
for all residents.
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Involvement in Public Engagement

25%

12%

37%

50%

Attended a public engagement event

Provided input to Kneehill County online

Provided input directly to a member of council

None of the above

0025 In the past 3 years have you:
Base: All (n=220)

Half of residents have had some 
involvement in a public engagement in 
the past three years.
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Engagement with Residents of Kneehill County

8%

8%

11%

8%

16%

12%

6%

16%

12%

17%

23%

27%

32%

27%

25%

36%

32%

33%

30%

30%

54%

48%

39%

36%

31%

22%

22%

12%

5%

5%

66%

51%

44%

40%

35%

26%

26%

I provide my opinions to Kneehill County when there are issues of importance to me

I have the opportunity to voice my opinions in decisions that affect me

Kneehill County’s public engagement opportunities are accessible and inclusive

Kneehill County recognizes the needs and interests of its residents

Kneehill County makes it easy for those affected by or interested in a decision to
provide their opinions

Kneehill County takes into account public feedback to make decisions

Kneehill County communicates to residents how their input affected the decision

Strongly disagree Disagree Neither agree nor disagree Agree Strongly agree

0026 Thinking about how Kneehill County engages its residents, please rate your level of agreement with the 
following Base: Excludes those who “don’t know” or whom the service does not apply to (n=69-193) Values less than 5% not labelled

Top 2 
Agreement

Two thirds of residents provide their 
opinions when there are issues of 
importance to them (66%), and 
about half of residents noted that 
they believe they have opportunity 
to voice their opinions in decisions 
that affect them (51%). 

However, agreement was lower on 
factors related to implementing 
resident feedback. Overall, 26% of 
residents noted Kneehill County 
takes into account public feedback 
to make decisions, while 26% noted 
that Kneehill County communicates 
to residents how their input 
affected the decision. 
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RESPONDENT PROFILE
n=220

Taxes
I live in and pay taxes to Kneehill County 80%
I live in but do not pay taxes to Kneehill 
County 1%
I do not live in but do pay taxes to Kneehill 
County 19%

Place of Work
Kneehill County 35%
Retired 21%
Farm (Unspecified) 6%
Town of Three Hills 5%
Calgary 4%
Rural / Out of town (Unspecified) 4%
Other 6%
Retired 21%
Unemployed 3%

n=220
Age
18 – 34 5%
35 – 54 23%
55+ 67%
Prefer not to answer 5%

People in the Household
1 8%
2 28%
3 – 4 43%
5+ 8%

Children under 18 at home
Yes 32%
No 68%

Gender
Male 59%
Female 39%

n=220
Years Lived in Kneehill County
Less than 1 year 7%
1-10 14%
11-20 16%
21-30 12%
31-40 10%
41-50 15%
Over 50 26%

Metions less than 3% not shown.



EMPLOYEES CONSULTANTS
600 185
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OUR SERVICES
• Leger

Marketing research and polling

• Leger MetriCX
Strategic and operational customer experience
consulting services

• Leger Analytics (LEA)
Data modelling and analysis

• Leger Opinion (LEO)
Panel management

• Leger Communities
Online community management

• Leger Digital
Digital strategy and user experience

• International Research
Worldwide Independent Network (WIN)

MONTREAL | QUEBEC CITY | TORONTO | WINNIPEG
EDMONTON | CALGARY | VANCOUVER | PHILADELPHIA

OFFICES
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OUR CREDENTIALS

Leger is a member of ESOMAR (European Society for Opinion and Market
Research), the global association of opinion polls and marketing research
professionals. As such, Leger is committed to applying the international
ICC/ESOMAR code of Market, Opinion and Social Research and Data
Analytics.

Leger is also a member of the Insights Association, the American 
Association of Marketing Research Analytics.

Leger is a member of the Canadian Research Insights Council (CRIC), the 
industry association for the market/survey/insights research industry.
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https://www.esomar.org
https://www.esomar.org/uploads/public/knowledge-and-standards/codes-and-guidelines/ESOMAR_ICC-ESOMAR_Code_English.pdf
http://www.insightsassociation.org
https://canadianresearchinsightscouncil.ca/


APPENDIX A
Programs and Services Ratings
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Satisfaction with Programs and Services

5%

8%

6%

8%

11%

6%

8%

14%

11%

12%

15%

15%

11%

24%

27%

16%

25%

49%

57%

51%

51%

51%

52%

41%

46%

35%

20%

24%

22%

16%

13%

22%

15%

Fire Services and Emergency Preparedness

Cemeteries

Waste collection, recycling, and transfer stations

Snow and ice removal/control on roads

Parks and Playgrounds

Campgrounds

Utilities and Water Services (Kneehill County Water System)

 Information provided by the County through the website and social media

Very dissatisfied Dissatisfied Neither satisfied nor dissatisfied Satisfied Very satisfied

0008 Please rate your satisfaction with the following programs and services provided to you by Kneehill County.
Base: Excludes those who “don’t know” or whom the service does not apply to (n=38-216) Values less than 5% not labelled
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Satisfaction with Programs and Services Continued

5%

10%

7%

11%

10%

14%

18%

9%

12%

19%

10%

14%

11%

20%

12%

33%

33%

24%

41%

32%

25%

52%

44%

47%

40%

37%

39%

38%

46%

9%

16%

8%

8%

9%

6%

6%

15%

Agriculture Services, including weed control, roadside mowing, clubroot prevention
etc.

Road maintenance and Grading

Safety Codes Permitting

Municipal enforcement, including bylaw and animal control

Public Engagement

Supports for Business

Land Use, Planning & Development Services

 Information provided by the County through the website and social media

Very dissatisfied Dissatisfied Neither satisfied nor dissatisfied Satisfied Very satisfied

Values less than 5% not labelled
0008 Please rate your satisfaction with the following programs and services provided to you by Kneehill County.
Base: Excludes those who “don’t know” or whom the service does not apply to (n=38-216)
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