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1.0 Purpose:
Kneehill County Council’s vision includes a safe, rural community. Protective services play a key role in
enhancing the lives of our residents in pursuit of quality of life. Public Safety is comprised of
professionals committed through cooperative and positive attitudes to be an exemplary model in the
delivery of quality of life services through enforcement and safety initiatives.
References to the Act shall mean the Peace Officer Act and Regulations.
2.0 Guidelines:
Public Safety is committed to continuous improvement through:





Accountability for our actions
Inter-agency cooperation
Progressive attitudes
Staff development and training within allocated resources

Public Safety will strive to increase the quality of life and level of public safety in Kneehill County by:




Peace Officers enforcing authorized provincial statutes and municipal bylaws
Cooperating with and assisting internal and external departments and agencies, such as the
RCMP, Fire Departments, EMS, and other agencies
Increasing awareness of public safety issues

Kneehill County’s Public Safety Peace Officer program is authorized under the Peace Officer Act, Peace
Officer Regulation, and the Peace Officer (Ministerial) Regulation. All Kneehill County Peace Officers will
abide by the Public Security Peace Officer Program: Policy and Procedures Manual.
3.0 Code of Conduct:




Members will abide by Kneehill County’s Employee Code of Conduct, as well as inclusions of this
policy
Peace Officers will align to Kneehill County’s Mission, Statement and Core Values
Peace Officers are professionally trained and will honor their Duty as a member of a
professional group of officers under the Alberta Solicitor General.
• By pure definition, Duty is something that one is expected or required to do by moral
or legal obligation. The binding or obligatory force of something that is morally or
legally right; moral or legal obligation, an action or task required by a person’s position
of occupation; function. Kneehill County Public Safety Peace Officers will embrace this
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definition and take pride in the Duty that they have with being a Peace Officer.


Peace Officers are accountable and transparent being ultimately responsible for the results of
their decisions, actions or inactions. All Public Safety employees are an integral part of a team at
Kneehill County. Integrity in the public service also imposes on public services, at all levels, a
commitment to the truth and therefore an obligation to speak the truth; to provide
management and with a full range of analysis and advice that will help them make the best
possible decisions for the public good.

As per the Peace Officer Regulation, the Code of Conduct (applicable to the duties and responsibilities of
peace officers) must comply with:
(a) the terms and conditions of the Kneehill County’s authorization,
(b) the terms of the peace officer’s appointment,
(c) the terms of this policy including:
 prohibiting peace officers from engaging in disorderly or inappropriate conduct, or
acting in a way that would be harmful to the discipline of peace officers or that is likely
to discredit the office of peace officer
 prohibiting peace officers from withholding or suppressing information, complaints or
reports about any other peace officer
 requiring peace officers to promptly and diligently perform the peace officers’
duties and responsibilities
 prohibiting peace officers from making or signing false, misleading or inaccurate statements,
 prohibiting, without lawful excuse, peace officers from destroying, mutilating or
concealing records or property, or altering or erasing an entry in a record
 respecting when confidentiality must be maintained, requiring peace officers to
properly account for or return money or property that the peace officer receives in the
peace officer’s capacity as a peace officer
 prohibiting activities that may or will result in a conflict of interest or an apprehension
of or a lack of integrity in the office of peace officer
 prohibiting peace officers from using the peace officer’s position for the peace
officer’s own advantage or another person’s advantage
 prohibiting peace officers from exercising the peace officer’s authority as a peace officer
when it is unnecessary to do so
 prohibiting peace officers from consuming alcohol while on duty
 prohibiting peace officers from consuming controlled drugs and controlled substances under
the Controlled Drugs and Substances Act (Canada), and except in the performance of the
peace officer’s duties, prohibiting peace officers from possessing controlled drugs and
controlled substances the possession of which is prohibited by law
4.0 Complaints Against Peace Officers:
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The professional handling of complaints in regards to actions taken by peace officers has a direct
impact on accountability and responsibility. A complaint is captured under the auspices of the Act and
Regulations if it is made in writing to the authorized employer. If a complainant is unable to provide a
written complaint due to a valid reason, then Kneehill County, as the authorized employer, shall take
what steps are necessary to have the complaint recorded in writing. Regardless whether Kneehill
County receives a complaint directly, if the manager or supervisor learns of a complaint or serious
incident, the employer must deal with the matter in accordance with the Act.
4.1 Complaints Process:
a) A written complaint is received by Kneehill County.
b) Kneehill County, the employer, must within 30 days and in writing, acknowledge receipt of the
complaint to the complainant.
c) Notify the peace officer involved of the complaint if appropriate (refer to section 4.6 of this Policy)
d) Kneehill County must advise Public Security Division of public complaints in accordance with
Incident Report Form PS3535.
e) Investigate the allegations of the complaint by interviewing the complainant, any witnesses, the
peace officer(s) involved if they so consent, and any other person who may have knowledge
relevant to the occurrence.
f) Review any relevant documents in existence pertaining to the occurrence including, but not limited to:
i. Occurrence reports
ii. Dispatch logs
iii. Peace officer notebook(s)
iv. Court reports
v. Legal documents
vi. In car video recordings
vii. Other recordings, if available
g) Notify the complainant, the peace officer involved if appropriate, and Director (Director of
Law Enforcement, Province of Alberta) as to the status of the investigation at least once
every 45 days.
h) Upon conclusion of the investigation, Kneehill County must notify the complainant, the peace
officer involved, and the Director of the disposition of the complaint using the following
wording:
 ‘the complaint is unfounded’ – this means that on the basis of a thorough
investigation no reasonable belief exists that the complaint has merit or basis.
 ‘the complaint is unsubstantiated’ – this means that on the basis of a thorough
investigation there is insufficient evidence to determine the facts of the complaint and
that it may or may not have occurred.
 ‘the complaint is found to have merit in whole or in part’ – this means that on the basis
of a thorough investigation that

POLICY
Section

Protective Services
Policy Title

Public Safety General
o

Policy No.

Page

8-20

4 of 10

Date:

Motion No.

January 14, 2020

5/2020

‘in whole’ a reasonable belief exists that the peace officer has engaged in
misconduct in regards to the entirety of the complaint; or

o

‘in part’ a reasonable belief exists that the peace officer has engaged in
misconduct in regards to a portion(s) of the complaint, but not in its entirety.
 ‘the complaint is frivolous, vexatious or made in bad faith’ – this disposition will be used
when Kneehill County chooses not to investigate a complaint as per Section 15(2) of the
Act which allows no investigation to occur when the complaint is deemed to be
frivolous, vexatious, or made in bad faith.
i) In the event a complaint is found to have merit in whole or in part, Kneehill County must state what
disciplinary action has been taken and it must be in accordance with the agency’s disciplinary
policy filed with the Director and the Ministry of Justice and Solicitor General.
j) The conclusion letter issued to the complaint must contain the following closing paragraph
which communicates to the complainant that appeals of the decision reached by Kneehill
County must be addressed to the Director as required by the Act:
“PLEASE BE ADVISED YOU HAVE THE RIGHT TO APPEAL THESE FINDINGS TO THE
DIRECTOR OF LAW ENFORCEMENT FOR THE PROVINCE OF ALBERTA PURSUANT TO
SECTION 15(4) OF THE PEACE OFFICER ACT. AN APPEAL MUST BE IN WRITING AND
INITIATED WITHIN 30 DAYS OF RECEIPT OF THIS DECISION, AND ANY DECISION
REACHED BY THE DIRECTOR OF LAW ENFORCEMENT ON APPEAL IS FINAL.”
Correspondence to the Director must be sent to:
Director of Law
Enforcement 10th
Floor, 10365-97 Street
Edmonton, AB. T5J
3W7
An example of a disposition letter is found in the Peace Officer Manual appendices.
4.2. Complaints Not Requiring Investigation by the Authorized Employer (Section 15.2 of the Act)
It is recognized that some complaints will be made under circumstances in which an investigation is
not required. The legislation has included four circumstances under which an Kneehill County may
choose not to investigate a complaint if, in the opinion of Kneehill County, the complaint falls into one
of noted categories:
a) Frivolous. A complaint intended merely to harass or embarrass.
b) Vexatious. Complaint that has no basis in fact or reason, with its purpose to bother,
annoy and embarrass the peace officer or authorized employer.
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c) Bad Faith. Filing the complaint with intentional dishonesty or with intent to mislead.
d) Public complaints received regarding quality of service relating to the interpretation or
application of legislation, investigation outcome or action taken as a result of an investigation
are not normally considered complaints against the conduct or actions of a peace officer. After
a review, Kneehill County may choose not to investigate these occurrences pursuant to Section
15.2 of the Act.




Reasons for not investigating complaints by reason of the above definitions must
be explained in written format to the complainant and advise them of the ability
to appeal to the Director.
All complaints disposed through this section must be reported to the Director on a
monthly basis.

4.3 Informal Complaints Resolution:







Any complaints concerning the conduct of a member shall be in writing and endorsed with the
original signature of the complainant and submitted to the CAO or designate.
These complaints are captured and investigated under the provisions in the Peace Officer
Regulation.
The CAO or designate shall meet the complainant to discuss their concerns, circumstances, facts,
and any other information pertaining to the complaint. If a mutually agreeable solution can be
reached by all parties involved, the complaint shall be deemed to be resolved and no further
investigation will be necessary. All complaints resolved in this manner pursuant to the Peace
Officer Regulation or Act will be reported to the Director of Law Enforcement.
Any other performance issues shall be referred to the processes outlined in Kneehill County’s
Human Resources Policy.
All complaints resolved in this manner, pursuant to the Act, must be reported to the Director
within one month.

4.4 Appeals of Decision:





Any decision reached by Kneehill County relating to a written complaint may be appealed
to the Director of Law Enforcement by virtue of Section 15(4) of the Peace Officer Act.
A complainant may appeal a decision within 30 days, in writing, to the Director. The Director
is then required by the Act to conduct a review of the circumstances and after consideration
may direct Kneehill County to take any action the Director considers appropriate or confirm,
reverse or vary
Kneehill County’s disposition.
The decision of the Director under this review process is final and there are no avenues for appeal.
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An investigation of an appeal may follow the Investigation Process as outlined in the Peace
Officer Manual.

4.5 When Appropriate to Notify Peace Officer About Complaint:


There may be circumstances where a notification may unduly have a negative impact on an
internal investigation or place the complainant in an unfavorable position, the notification to
the peace officer may be delayed for a period of time. Consideration must be given to delay
informing the peace officer when it may reasonably be suspected that:
a) The complainant may be placed in danger,
b) The complainant may face other inappropriate action by the peace officer should the peace
officer be informed,
c) The notification may impede the gathering of evidence during an internal investigation
conducted under the Act,
d) A reasonable likelihood exists that the complainant may lead to charges under federal or
provincial legislation and that notification of the peace officer could impede any resulting
police or other investigative agency investigation, or
e) Any other situation identified by Kneehill County or Director in which it may be
appropriate to delay informing the peace officer about the complaint.

4.6 Authorized Employer Initiated Investigations:





As an authorized employer, Kneehill County must ensure that peace officers are conducting
themselves in a manner that is consistent with the peace officer appointment, legislation,
policies and guidelines.
Kneehill County must report to the Director within one month each founded occurrence so
identified and the results of any investigation.
Occurrences that are reviewed and assessed as unfounded do not need to be reported to the
Director.
The complaints investigative procedure in this policy shall be used to ensure
investigations are completed in a consistent and responsible manner.

4.7 Involvement of the Director of Law Enforcement in Public Complaints or Other Investigations:
The Director may become directly involved in a public complaint or authorized employer initiated
investigation when the Director is of the opinion that the authorized employer:
a)
b)
c)
d)
e)

Is not investigating a public complaint in a manner that is satisfactory to the Director.
Is not investigating a Section 16 of the Act matter in a manner that is satisfactory to the Director.
Has failed to investigate a public complaint.
Has failed to investigate a Section 16 matter.
That an occurrence has been reported that meets the requirements of Section 19 of the Act.
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The Director will interact with Kneehill County to provide guidance and advice on how to properly
exercise their responsibilities, or take matters into their own Public Security Division, as further
described in the Peace Officer Manual.
4.8 Peace Officer Appeal Mechanisms:



Any decision made by Kneehill County must be appealed through Kneehill Counties Human
Resources Policy. Any change in outcome as a result of such a process will be recorded by the
Peace Officer Program.
Where the Director has conducted an investigation under any provision of the Act and found
fault with the peace officer that has not resulted in the cancellation of the peace officer
appointment under Section 8 of the Act, the peace officer is entitled to request the Director
review his/her decision and submit new evidence for consideration as per the following process:
a) A peace officer may request a review of a decision made by the Director within 30 days, in
writing, to the Director, submitting additional evidence for consideration at this time. The
Director may conduct a review of the circumstances and after consideration may take any
action the Director considers appropriate or confirm, reverse or vary the initial decision.
b) Any investigation required under this provision may follow the investigation process set
out in Section 17 of the Peace Officer Manual.

5.0 Jurisdiction:







Peace Officers shall enforce only such laws as listed in their appointments.
At no time shall a member act in an official capacity outside their appointed jurisdiction except
in the following situations:
o If the member is attending court as a witness or on docket duty.
o If the member has been requested by the RCMP to assist.
o If the member encounters a person in need of assistance while the member is on a
routine patrol from one assigned area to another. The member may assist until such
time that the agency responsible assumes command.
Any call received from a person outside the Peace Officer’s jurisdiction shall be advised that the
caller has contacted the wrong agency and, if possible, will be supplied with the contact
information of the appropriate agency.
Peace Officers encountering any Criminal Code violations of an indictable or dual procedure type
of offence may exercise only the same authority as a private citizen in accordance with the
Criminal Code. The member shall endeavor to contact the appropriate police agency.
Should a call be received in relation to a criminal offence, the called shall be directed to the
appropriate police agency. In no event is a member to enter into or tamper with a possible
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crime scene, unless to provide emergency assistance to the public or to another agency
requesting services.
Should a Peace Officer be travelling in their patrol vehicle outside of our jurisdiction, the
Officer shall not engage in any active traffic enforcement.

6.0 Assistance to other Agencies:
In the interest of public safety and security, members may be required to assist other agencies, such
as Law Enforcement Agencies, Fire Departments, or Emergency Response Management.
In the circumstances of Law Enforcement Agencies:



Members may respond to a RCMP call only at the request of the RCMP.
If the situation is a motor vehicle collision and the member finds himself in the area of the call
(particularly on a County road), the member shall advise the Incident Commander that they are
in the area and offer assistance. Members are not allowed to self-deploy.

In the circumstances of a Fire Department:




Members may respond as a resource to fire or rescue calls at the request of the Fire Department.
Members shall limit themselves to duties assigned by the Incident Commander at the scene.
Peace Officers shall not enter into or engage in any fire suppression or search and rescue
activities.
Members are not to assume command unless designated to do so by the CAO or their designate.

In the circumstances of Emergency Response Management:


Members may respond to an Emergency Response Management call only at the request
of the Director of Emergency Management, the CAO or their designate.

7.0 Peace Officer Notebooks:







Notebooks will be started at the beginning of each shift by writing the time and date, unit
number of the vehicle being used, and start mileage;
Notebooks shall, as necessary, indicate all times, dates, interactions with the public,
observations, and shall be compatible with any reports generated;
Notebooks shall be included in court briefs as required;
Notebooks shall be provided with a number, include page numbers and be filed in numerical order
by date and month when the notebook is filled. No spaces shall be left at the bottom of any pages
which would allow additional information to be added at a later date;
Notebooks shall not be kept in vehicles, or unprotected and shall be locked up and secured after
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every shift.
Notebooks will be retained by Kneehill County.
Notebooks remain the property of Kneehill County, not the Peace Officer, and will be retained as
per the Kneehill County Record Retention Schedule.

8.0 Exhibit Handling & Disposal of Cannabis:
During the course of their duties, County Peace Officers may be required to seize cannabis, but should
avoid this by using other agencies, if possible.
a) Illegal Quantities of Cannabis – If during the course of an investigation the peace officer
believes on reasonable and probable grounds that the quantity of Cannabis exceeds the legal
30g allowed in a person(s) possession, the Peace Officer will:
 Contact the local RCMP detachment immediately, and
 Keep the subject under observation until the RCMP arrive, and
 Maintain accurate notes until the RCMP arrive, and
 All documentation will be provided to the RCMP, if required.
b) Storage of Exhibits – Exhibits seized for the purposes of Court must be stored in an air tight
container, inside a locked safe in the municipalities designated locked area.
c) Exhibit Ledger – As with all exhibits, the seized items will be documented into the exhibit
ledger, a notation of the exhibit control number shall be made on the file, and a record of when
the cannabis is disposed of and by which officer will be kept on file.
d) Destruction and Disposal of Cannabis – When the Cannabis is no longer required, an Officer will
ensure the Cannabis is disposed of and rendered unusable by destroying the Cannabis as per the
Alberta Environment and Parks Guidelines, which are:
 The Officer will ensure the Cannabis is ground up into small amounts, and
 The Officer will mix the ground Cannabis into an air tight container with at least an
equal amount of cat litter, and
 The Officer will then pour water into the mixture, and
 The Officer will then transport the mixture for final disposal to the local Class II Landfill.
9.0 CPIC Access:
The Canadian Police Information Centre (CPIC) is a computerized system that provides tactical
information about crimes and criminals. CPIC is responsible for the storage, retrieval and
communication of shared operational policy information to all accredited criminal justice and other
agencies involved with the detection, investigation and prevention of crime.
Access to CPIC must first be authorized by Kneehill County’s CAO or designate.
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Access to CPIC information by authorized Kneehill County Peace Officers shall comply with the
Alberta Justice and Solicitor General’s regulations and policies.
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